Table of Contents

APRIL 2008

Articles

34 The Psychology of Security Ryan West

41 The Business of Open Source Richard 1. Watson,
Marie-Clawde Bowdrear, Pusd T York,
Martina E. Greiner, and Donald Winn, [i.

47 Measuring Consumer Satisfaction in Internet
Banking: A Core Framework Zigi Liao and
Michael Tow Cheung

52 The Provenance of Electronic Data Luc Morean,
Laul Groth, Simen Miles, Javier Vazquez-Salceda,
Jaln lbborson, Sheng Jiang, Steve Munroe, Omer Rana,
Andlreas Schreiber, Victor Tan, and Laszlo Varga

55 Designing a Learning Management System to Support
Instruction Hsiu-Ping Yuch and Shibkuan Hsu

64 Information Security and Risk Management
Lawrence D. Bodin, Lawrence A, Cordon, and
Martin P Loch

6o ATypology of Complaints about eBay Sellers
Deawn G. Gregg and Judy E. Scott

76 Missing Links: Building Critical Social Ties for Global
Collaborative Teamwork flan Oshri, Julia Kotlarsky, /
and Leslie Willcocks

83 Knowledge Management in Small and Medium-Sized Enterprises foy Chan and Chee-Kwong Chao

59 Demographic Changes in IS Research Productivity and Impact Mobamed Khalifa and Kathy Ning

o “Most Wired Hospitals” Rate Patient Satisfaction Pamcla Whitten, Deirdre Mylod, Goran Gavran,
and Howard Sypher

Columns Departments
13 Digital Village Faith-Based Security Hal Berghel 10 Forum
19 The Profession of IT Getting to “We" Peter J. Deiiting asel 11 MNews Track
Peter Yaholkovsky 24 (Calls For Nominations
31 Viewpoint Solving Rubik’s Cube: Disk is the New RAM 27 ACM Honors
Daniel Kunkle and Gene Cooperman 103 Career Opportunities

107 Technical Opinion The Size of the I'T Job Market Chuck Litecky, 110 Calendar of Events
Bipin Prabhakar, and Kivk Arnctt
112 Inside Risks A Current Affair Lawren Weinstein

fi!\'ﬂ 1LLLS‘[’R'.TION ‘-I-RL.I- BLD".H

COMMUNICATIONS OF THE ACH April 2008/Vol 51 . No.a 3



