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COMPANY INDEX

FROM THE ECITOR

Hot Water

Vihile doirg nathing aboul climate
change puts businesses and oopulations
in great panl, thers are foriunes 10 be
made and loriunes to be saved by thase
wid take steps 1o pravent and mitigate it

FORETHOUGHT: SPECIAL REFORT
CLIMATE BUSIMESS | BUSINESS CLIMATE
Climate change will transtorm the business
{andacape. Companies will see the pnce

ol carbon amissians nise staeply, in both
mignetary and social larms. Businesses wilk
face new cos15 and new risks and discovar
e Ways 10 sai2e competitive advantage.
Hera's what executives need ta oo 1o
prepare dor tha coming carbon-constramed
veorld.

HBR CASE STUDY

The CEQ’s Private Investigation
Joseph Finder

If & CEC suspects her colleagues of wrong-
deing, 1s it appropnate for har 1o comimis-
SN & privele investigation? Commentators
for this ficticnal case study in¢lude a former
FEI depuly assistant diractor, exacutives

at Lockhaed Martin, a businass lawyer at
kaen Muchin Rosenman, and the vice
chairman of EMC.

MAMNAGING YOURSELF

Manage Your Energy, Not Your Time
Tony Schweariz

Want 10 accomplish dramatically more and
doal beller? The answer is nol working
langar hours bul INncreasing your capacity
fae wiork 1hrough sysiematic riuals that
recharge your four key saurces of anergy.
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STRATEGIC HUMOR

DIFFEAEMT VOICE

My Extreme MBA

A Conversation with Rory Stewart
Negatiating leadershup challanges in nostile
teratory 1akes a balance ol gnncipled com-
mitrment and canny pragmatism.

TOOL KIT

How Valuable Is Word of Mouth?
V. Kumar, J. Andrew Petersen, and
Rabert P Leone

Your most profitable cusiomers are
praoebly not the cnes who buy the
most — they're the ones who do the best
jon of refernng your firm 12 athars, Use
ths tool 10 distinguish the two groups -
and raisa the lifatime valug of bath.

LETTERS TO THE EDITOR

EXECUTIVE 5UMMARIES

FANEL DISCUSSIOMN

Losers and Winners

Don Moyer

You ean't win tham all. But you don't have
1a. You can prosper even whan mast of your
vemuras fail —so long 85 your sUCCesses

are successful ancugh,




