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Peak Performances I3

‘Tough choices and determination help women ascend Lo
the top of the TIR gawe. Awn Pomneroy

IBM’s HR Takes a Risk ¥

What's the value of HRR at IBM? A 5100 million restructuring initiative
that, i it pavs off, could be priceless for TIR. Robert . Grossuuin

From Steel Yards to HR Stewardship

R thought Jeader John Murabito views of the profession’s luture
reflect his wide experience. Erie Keelf

Stocking Your Talent Pool =3

Relationship databases allow employvers to stay conneeted with high-potential
candidates and give companies an edge in the talent wars, Martha 7. Frase

Customers as Employees =
To meot vour stafling needs, learn how to tap a valuable souree
of candidates —vour customers, Jeanifer Taglor Avnold

» | ] »
Committing to Part-Timers I3
Training, henefits and aceeptance help part-timers become full
plavers on a credit union’s roster. Lin Grensing-Pophal

The Price of Admission =

In the competition for talent, signing bonuses can he a two-cdged sword.,
Drewe Robhb
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Let’s Get Flexibhle 3
For certain tight lahor markets, HR professionals ave introducing flexible
options lo their compensation packages. Karew M. Kroll
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P Additional information available online at www.shrm.org.
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