°
‘ \ |urS]I1g v nursingmanagement.com

Vol. 39 No. 1

January 2008

FEATURES

Workplace violence survey 2008 Have you witpessed
acts of workplace violence? Have you, personally, experienced
verbal or physical abuse vihile on the job? Do you ever fear for
your safety witile at vork? Take a moment to complete this
survey here or online.

* Congress2007: Exceeding expectations This year’s

gathering educated aspiring and seasened nurse managers on
culting-edge topics such as ethics, finance. leadership,
outcomes, recruitiment and retention, and muct) more.

By Dan Pastorius

Nursing Managemenf's Visionary Leader 2007
Alianta director of nursing operations earns journal'’s annual
teadership award, presented during the apening ceremony of
Congress2007, September 16, in Chicago, 1.

1 And two become one: Unit integration Time and space
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25

mus! fake on a new dimension far nursing care as health sys-
tems evolve into expanded pefworks. By Gayle Thear, AN,
BSN, and Ruth A. Wittmann-FPrice, RN, CNE, DNSc

IMMEDIATE CE TEST PROCESSING
See our Web site at weav.nursingranagement.com.

In this newrs era of

patient safely, the case mapager, as an advocate and facilitator of
care. has a pivotal rofe on the front line of heaithicare defivery.
By Dana Deravin Carr, RN,C, CCM, MPH, MS

Marging Sraapetenl 5 phiasad 10 b endorsed by
< and ik

the Bociehy.

] g 4;{%‘&-&?."% 9
for & Heslthler Tomerow
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' What CNOs really want Chief nurse officers seek
leaders who'lf guide practice transformalion to meet clinical
and educationai chalfenges. Do you have what it fakes?

By Patricia Chiverton, RN, EdD, FNAF, and Palricia
Witzel, BN, CNAA,BG, MS, FNAP. MBA

How reflective is our practice? Awareness educa-
tion helps reduce dysfunctional nurse-fo-nurse interaction,
By Marcia K. Korow, AN,C, MS

ICU survival guide A nurse manager, preceptor, and
novice explore the necessary skiil sets to cut it in critical
care. By Patricla Graham, RN, CCRN, CS, MS, Peter
Hall, RN, MPA, and Shannon Sigurdson, RN, BSN

DEPARTMENTS

6 Editorial
10 Recruitment & retention report
48 Technology update
50 Career scope
54 Adverlisers' index
55 Management marketplace
56 Leadership Q&A

NEXT MONTH
CE: Med safety and risk assessment
Patient care “visibility"
The Magnetic Pull




