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20 Nursing in Tele-Mental Health

This tele-mental health network overcame 5 obstacles to
provide much-needed services to battered women. Nurses

played a key role, and outcomes were positive.
Poldi Tschirch, RN, PhD; Glenda Walker, DSN, RN;
and Linda T. Calvacca, PhD, APRN, BC

29 Interviewing Techniques for the

Asian-American Population

Consider these 11 issues when interviewing Asian American/
Pacific Islanders to enhance your therapeutic communication
and provide culturally sensitive care.

Sue Barrett, PhD, APRN, BC

38 Educational Needs of Inpatients with Severe and

Persistent Mental Illnesses: A Partial Replication
Is there a mismatch between what your clients want to know

and what you think they should learn? Bridge the gap by asking
questions and involving clients.

Gary M. Buwrlingame, PhD; Nathanael Ridge, BS; Joyce Matsuno, APRN;
Anthony D. Hwang, MS; and Dallas Eacrnshaw, APRN, CNS, BC
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9 Psychopharmacology
Challenges in the Diagnosis and Treatment of Bipolar
Depression—Part 2: Treatment Options
Analyze the pros and cons of 6 treatment options.
Robert H. Howland, MD

13 Aging Matters
Aging Workers: In Search of Employment and
Health Insurance Coverage
Support aging workers using these 5 guidelines.
Nancy L. Falk, BSN, MBA
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