The Necessary Art of Persuasion 1
JAY A. CONGER

Harnessing the Science of Persuasion. 29
ROBERT B. CIALDINI

Moving Mountains 51

L.M. BAKER, JR., ROBERT D. BALLARD, CHRISTOPHER BANGLE,
HERB BAUM, SUSAN BUTCHER, LIU CHUANZHI, ROBERT A.

ECKERT, AND OTHERS

Change the Way You Persuade 67

GARY A. WILLIAMS AND ROBERT B. MILLER

Radical Change, the Quiet Way 95

DEBRA E. MEYERSON

Why People Follow the Leader:
The Power of Transference 119
MICHAEL MACCOBY

What You Don’t Know About Making Decisions
DAVID A. GARVIN AND MICHAEL A. ROBERTO

Change Through Persuasion 167

DAVID A. GARVIN AND MICHAEL A. ROBERTO
About the Contributors 189

Index 193

145

vii



