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432026 : MAJOR HEALTH SERVICE MANAGEMENT

KEY WORD : ROLE PERCEPTION/PROFESSIONAL VALUE/COMMITMENT/PERFORMANCE
SOMPORN SAETIA : RELATIONSHIP OF ROLE PERCEPTION, PROFESSIONAL VALUE
AND COMMITMENT TO ORGANIZATION TOWARD PERFORMANCE OF
PROFESSIONAL NURSES IN INTENSIVE CARE UNIT OF GENERAL HOSPITALS ,
REGION 4 MINISTRY OF PUBLIC HEALTH
THESIS ADVISER : Dr. SAOWANEE KARNDACHARUK, Ph.D.
THESIS COADVISERS : ASSO. PROF. PENJAN S. MONAIYAPONG
ASSO. PROF. WIRAT SANGUANWONGWAN

169 pp. ISBN 974 — 627 — 067 —2

The objective of this research was to study the level of role perception, professional value and
organizational commitment of nurses in the intensive care unit of the general hospitals in region 4, Ministry of
Public Health. The questionnaires used in collecting data were 263 professional nurses who worked in the
intensive care unit. The reliable of the questionnaire was 0.9423 (Alpha coefficient). The SPSS (Statistical
Package for the Social Sciences) was used to analyze the data set for the percentage, means, standard deviation,
Pearson’s correlation, t-test, one way ANOVA and Stepwise multiple regression.

The results of the study showed that most professional nurses in the intensive care unit were 26 — 30
years old, (31%), graduated with Bachelor’s degree (96.10%), and 68.60 percent of them had never been trained
to be specialists. Most of them were government officials at PC (Position Classification) level 7 (30.60%), had
been working for 1 — 5 years (48.80%) and mainly working in practical level for taking care directly to patients.
Besides (90.70%). The result of the research showed has shown that the general responsibility role for their
society was at the highest level. Moreover, considering the professional values, organizational commitment, and
the loyalty to organization were also at high level, while the desire for maintaining the organization was at
moderate level. In addition, there were significantly positive correlation among role perception, professional
values, organizational commitment and role performances (p<.05, r = .696). The score of overall role
performances was at good level, as 80.40 percent. Furthermore, the general practical role to also divided into
three categories, which are administrative, services and academic aspects were shown at good level as 65.60,
91.40 and 53.30 percents respectively. Finally, finding revealed of professional nurses who had different
personal factors including age, specialized training, work ranking, and nursing experiences had significantly
different in role performance, (p<. 05). However, educational level, working experiences in ICU (Intensive Care
Unit), and work position did not much affect the role performances. Therefore, as it is recommended that, result
from this study the administrator of the hospital should allow the nurses who work in ICU to participate in
improving the hospital relevant policy, organization goal, and increasing their responsibilities and be more
variety for their work. Last but not least is that the nurses should be encouraged for self-development as far as

being encouraged to obtain higher education so as to improve their performances and quality of work life .
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