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Apinun Untaweesin: The Relationship Model between Internal Education Quality Assurance for
Performance Excellence and the Effectiveness of Private Higher Education Institutions in Thailand. Dissertation

Advisors: Dr. Saowanee Karndacharuk, Ph.D., Assoc. Prof. Dr. Suree Kanjanawong., Ph.D., 282 pages.

The objectives of this research were to analyze the components of Internal Education Quality
Assurance for Performance Excellence, to analysis the factors of the effectiveness of Private Higher Education
Institutions in Thailand, and to analyze the relationship level between their factors. The research methodology
was descriptive correlation research. The multi-stage random sampling method was used to select 298 samples
who responded for quality assurance work. The instruments employed in this research was a set of
questionnaires concerning the components of Internal Education Quality Assurance for Performance Excellence
and the effectiveness of Private Higher Education Institutions in Thailand which was five - level rating scale.
The reliability of research questionnaire in the form of Cronbach's alpha coefficient was 0.98. The statistical
research data analysis used was descriptive statistics and inferential statistics namely confirmatory factor
analysis and Pearson’s Correlation Coefficient.

The research findings were as follows: (1) The components of Internal Education Quality Assurance for
Performance Excellence of Private Higher Education Institutions in Thailand consisted of leadership, strategic
planning, learners and other stakeholders’ focus, measurement analysis and knowledge management, personnel
focus, operating system focus, and the organizational development. The validity test results of factor analysis
Internal Education Quality Assurance for Performance Excellence of Private Higher Education Institutions in
Thailand was confirmed with empirical data; (2) The validity test results of factor analysis of the effectiveness of
private higher education institutions in Thailand was confirmed with the empirical data. The most important
factor was the use of research results for institutional and local development; and (3) The components of Internal

Education Quality Assurance for Performance Excellence had positive relationship significantly with those of

the Effectiveness of Private Higher Education Institutions in Thailand O=.05. From the research findings, it
would suggest that the administrators of the private higher education institutes should place the most importance
on setting up the internal education quality assurance of each private higher education institutions. In addition,
according to the opinion of the administrators of private higher education institutes, it was clearly found strategic
planning to be the most important component leading to academic excellence. The critical factors are academic
support and clearly defined action plans regarding mission, vision, policy and objectives. As a result, it should
be critically important for application of the Education Criteria for Performance Excellence (EdPEx) to improve

the quality management system of each institution.
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