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Abstract

This quasi-experimental study employed a pre-post two-group design to compare
professional nurses' perceptions of case management role practices before and after the implementation of
a case management program for cardiac surgery patients. The sample consisted of 50 professional nurses
working in cardiac surgery wards, selected through purposive sampling (25 in the experimental group, 25
in the control group). The research instruments included: 1) a cardiac surgery patient case management
program based on case manager concepts, and 2) a questionnaire measuring nurses' perceptions of case
management role practices. The instruments demonstrated a content validity index of 1.0 and a Cronbach's
alpha reliability coefficient of 0.80. Data were analyzed using descriptive statistics (frequency, percentage,
standard deviation) and inferential statistics (independent t-test and dependent t-test).

The results showed that, following participation in the case management program, the
experimental group had a significantly higher mean score for perceptions of case management role
practices (X = 4.42, SD = 0.40) compared to the control group (X = 2.45, SD = 0.12) (p <.05).

The findings suggest that nursing administrators should implement case management
concepts or programs for cardiac surgery patients to enhance nurses’ understanding through role-
appropriate task assignments for critical and semi-critical patients, thereby strengthening patient safety

management.

Keywords: case management, cardiac surgery, management role, professional nurses
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Tests of Normality
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Group =2 Kolmogorov-Smirnov* Shapiro-Wilk
(FILTER) Statistic df Sig. Statistic df Sig.
Total mean  Selected .
127 25 .200 968 25 .600
post
*_ This is a lower bound of the true significance.
a. Lilliefors Significance Correction
Tests of Normality
Group = 1 Kolmogorov-Smirnov* Shapiro-Wilk
(FILTER) Statistic df Sig. Statistic df Sig.
Total Mean  Selected .
124 25 .200 970 25 .634
post

*_This is a lower bound of the true significance.

a. Lilliefors Significance Correction
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