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Abstract

This research was a quasi-experimental study with two-group pretest posttest-design. The
objective of this study was to study the effects of a knowledge management program on the counseling
behaviors related to management of antimicrobial resistance of first-line nurse managers in a tertiary hospital.

The sample group consisted of 60 first line nurse managers working in units with
antimicrobial resistance, divided into experimental groups and control groups, each group of 30 people.
The tools used in this research were: 1) a knowledge management program related to Management of
Antimicrobial Resistance that was applied from Marquardt's knowledge management concept (2002)
consisting of lesson plan and consulting guide on antimicrobial management, and 2) Counseling behavior
measurement. The content validity was verified by five experts and the content validity index was 0.82.
The reliability was determined by Cronbach's alpha coefficient that was 0.96. Data were analyzed using
descriptive statistic, namely frequency, percentage, and standard deviation and inferential statistic, namely independent
t-test and dependent t-test.

The results showed that the mean of antimicrobial resistance management counseling
behavior after joining the program of the experimental group was significantly higher than the one of the
control group (p<.05) and significantly higher than before joining the program (p<.05). The results
revealed that the developed knowledge management program can be used to develop counseling
behaviors on antimicrobial resistance management among first-line nurse managers. Therefore,
administrators should use the program as a guideline to prepare first-line nurse managers as well as being

applied to promote counseling behavior in other situations.

Keywords: Antimicrobial Resistance, Counseling Behavior, Knowledge Management Program
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N13A3IVAOUAUNNVYIUAIINONTIVY

|l 9 1
M5199 1 MABHANUATIVOULBHIVDUATENE (Content validity index)

v o o = v . ]
VYan ANUAATH UV I IV 1Y UIUFITEIVIRY I-CvI
VoA VoA oA oA VoA q v I
Mun1 | Munz | Mmunsz | Mmuns | muns Alvinnasiun
Vv
A9ANABY
Uil 1 nuUaRLMINYIYAEIUYANA S114IU § U0 (1-7) 5-CVI = 1.00
1. 3 4 4 4 4 5/5 1
2. 4 4 4 4 4 5/5 1
3. 4 4 4 4 4 5/5 1
4 4 4 4 3 4 5/5 1
5 4 4 4 4 4 5/5 1
6. 4 4 4 3 4 5/5 1
7. 3 4 4 3 4 5/5 1
8. 4 3 4 4 4 5/5 1
S-CVI/Ave = Ha3I0V94 [-CVI/ 8 10 =1

v ~ v Y a Y o a % % A X 14 S Y a v Y
aiIun 2 ﬂ1iﬁﬂgwt]ﬂﬂiiuﬂ1iﬁlﬂﬂnﬁﬂﬂ1!ﬂﬂ?ﬂﬂﬂ1iﬂﬂﬂ1i!“ﬁﬂﬂi’)ﬂ1ﬂ114@@‘1)’1/‘!%6\3@‘1]51115539]1]6]“

a a I = o Y
IiQWEJ11]1@19](5]21{‘]“!!1’?\31114\3%1%3“ 22 UD (1-22) CVI=0.82

k4 b4 ¥
PNUMTAINNANNUSNIN (relationship building)

1. 3 4 4 4 4 5/5 1

2 3 4 3 4 4 5/5 1

3 3 4 4 4 4 5/5 1

4 4 4 4 3 4 5/5 1

5 4 4 3 4 4 5/5 1

6 4 4 4 2 4 4/5 0.8
S-CVI/Ave = Ha31%04 I-CVI/ 6 10 0.96

o

v a aa o = v Yo
mumiﬂim‘uu HAZNITIUINEG (Assessment and diagnosis) Lﬂﬂ?ﬂﬂﬂﬁﬂﬂ]‘lﬁﬂy]

U

7 3 4 4 4 4 5/5 1
8 3 4 4 3 4 5/5 1
9 3 4 4 4 4 5/5 1
10 3 4 4 4 4 5/5 1

S-CVI/Ave = Ha3IWV04 I-CVI/ 4 10 1
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N13A3IVAOUAUNNVYIUAIDINONITIVY

|l 9 1
M5199 1 MABHANUATIVOULBHIVDUATENE (Content validity index)

e
(=]
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ANNAMITHUVBINITEINRY MIMABLINIY | T-CVI

MUl | Mun2 | Mun3 | mund | muns | Aldanusiun

a0ANADY

J d' v Y a Y o d' U (% &’ &’ % =S Y a
aIuUNn 2 ﬂ"lii‘ﬂg‘l/‘lt]ﬂﬂiiuﬂ"lial“r‘iﬂ'llﬁﬂ‘lel'llﬂﬂ’sﬂ1Jﬂ]ii]ﬂiﬂi!‘]ﬁ]ﬂﬂﬂ"m]‘l—ﬁ(]ﬁ‘]fwmﬂﬁﬁgﬂi?‘iﬁ

szAuAY Isanenanfelinriantedau 22 4 (A)

mumsmruathviangveans11in15U5a¥1 Formulation of counseling goals

11 4 4 4 4 4 5/5 |
12 4 4 4 4 4 5/5 1
13 4 4 4 p 4 4/5 0.8
S-CVI/Ave = Ha321904 I-CVI/ 3 90 0.93
aumsUfiiansInmfSnm (Intervention)
14 3 4 3 4 3 5/5 1
15 3 4 4 4 4 5/5 1
16 4 4 4 3 2 4/5 0.8
17 3 4 4 4 4 5/5 1
S-CVI/Ave = Ha3 D4 I-CVI/ 4 40 0.95
Matlsziiuma Lﬁeguq@mﬂﬁ’miﬁﬂm (Termination and follow-up)
18 4 4 4 3 3 5/5 1
19 3 4 4 4 3 5/5 1
20 3 4 4 4 4 5/5 1
21 3 4 4 3 2 4/5 0.8
22 3 4 4 3 3 5/5 1
S-CVI/Ave = W399 I-CVI/ 5 40 0.96

S-CVI/Ave = 0.96+1+0.93+0.95+0.96/5 A1 0.96
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[

HAMIAIAINMSTIANUATIMUIH B CVI YBUNMIARUMUFIUATUNG 4 A1 3T
1. A1 APC = 0.96+1+0.93+0.95+0.96 = 4.81/5 = 0.96
2.11S- CVI=(1x18) + (0.8 x4) /22 = 21.2/22 = 0.96
3. RAD S-CVI = (1x18) + (0.8 x4) /22 = 21.2/22 = 0.96

4.1 CVI=18/22=0.82
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nageumsuanusniivesdoya

1. AZUUUNYANTTNNOUNIINAGDI NGUAILAY

Tests of Normality

Kolmogorov-Smirnov? Shapiro-Wilk
Statistic df Sig. Statistic df Sig.
precon 157 30 056 938 30 082

a. Lilliefors Significance Correction

2. ﬂglluquaﬂiihﬁﬂuﬂ1iﬂﬂﬁ®\1 ﬂfjll‘ﬂﬂaﬁ]i

Tests of Normality

Kolmogorov-Smirnov@ Shapiro-Wilk
Statistic df Sig. Statistic df Sig.
preexp 139 30 142 944 30 120

a.Lilliefors Significance Correction

3. AZUUUNYANTTUNAININAADY NGUAIUAY

Tests of Normality

Kolmogorov-Smirnov® Shapiro-Wilk
Statistic df Sig. Statistic df Sig.

a.Lilliefors Significance Correction

4. ﬂglluuWﬂaﬂﬁﬁJﬁﬁ\iﬂﬁﬂﬂﬁﬂﬁ ﬂijﬂﬂ/lﬂﬂf)\‘i

Tests of Normality

Kolmogorov-Smirnov? Shapiro-Wilk
Statistic df Sig. Statistic df Sig.
postexp 119 30 200 962 30 344

= This is a lower bound of the true significance.

a.Lilliefors Significance Correction
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d' ' A U ~ a Y o =3 A [
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Wa Wa
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A A )
W30M3YANeITeIN 11
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neuswlumsdszdudym naN
a .&’ .&’ Y = Y
M3AATDADYIAIUIATHAY
AULDY
4. MusvilayAaInTNsy 397 062 w337 056 1w -3964 000
anfSnu wedidymlums naN
o & X ) a
TAMIFOADIIAUATNIDY
Y [ A
ADINIANNFIVHAD
5. Munfeutazduanee 390 061 wn 323 068 1w -4.008  .000
1 A d‘w o
FronaoynaInTNsudfinm na1e
4 o o X X )
NEINUMIIAMITLFABIATY
0B
6. Muaaanuesdlalums 403 056 awn 333 061 1hu  -4660 000
1 A 1 % 1 g‘l
FINWAD 1FU NMITUNI081909 10 na19
MINEININTY MUV
wano udu
Tnesau 397 029 an 039 036 1y -6815  .000
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d' 1 = 1 ~ a Y o =3 ~ %
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[ dy dy 9 ~ [ Y 1 1 1
IANTILTOADYIATUIATN 5383‘ViaQLGU1533JITJ5LLﬂ§3J"IJE]\‘]ﬂQ3JVlﬂﬁE]\‘] (n, = 30) HAaZNANAIUAY

(n, = 30) MuMstsziivuazmsiteie Suuneve

NANNAADY AANAILAN t p-
a Y o Q Q Q
wgAnssumslvafSnm
5 - B ma uia value
mumsiszdiuifaym X SD X SD
Wa wa
7. mlszdiuvanudnloves 357 050 w333 061 thu -1.621 001
yaansnsudnfsne Tu A
ts a g g
anumsailyinsaatons
AT
8. mulsziiutlyn uag 350 057 - wn 297 072 1w 3180 .002
susmdeyannmsdunivel naN
o A g
wazmsduna todlunuama
Tumsdtanedyrimstans
ﬁ’ ﬁ’ Y =
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9. MUUTLWUANNAINITD 347 057 ihw o 293 069 w3257 002
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A ARIIAIUATN
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d' ' A U ~ a Y o =3 A [
MTNN ¥ 3 AURAY UASTIULVIAUUUUINTI U GU’EN‘WE]G]ﬂiillﬂ"licl‘ﬂﬂ'l‘lJSﬂHHﬂfJ’Jﬂ‘]JﬂWi
[ dy dy 9 ~ [ Y 1 1 1
IANTILTOADYIATUIATN 5888‘ViEIQL"U1533JITJ§LLﬂ§3J"UE]\‘]ﬂQ3JVlﬂﬁEN (n, = 30) HAaZNANAIUAY

(n, = 30) MumsmvuahnevesmsIndmSaw Swunsede

NANNAADY NANAIUAN t p-
a Y o Q L} Q

ngAnssumsIva S

y . B mla mila value

mumsmvuaihvng X SD X SD

Ma wa

11 MutazyaaIningy 413 043 awn 307 043 1w 9202 .000
Anfinismnummue RN

Y v J

ihvuneliussquadns
Y o dydy 9
ATUMITANMSIFDADEIATY

=S
70N
12. mureldynainshsu 413 043 W 307 064 1w 7557 000
o 9 v J
afinyud lawaansueq nag

o dydy Y
MITAMILHBABIAY

=)
0%
13. mumeviaeldyaans 383 0648 wn 280 061 11w -6360 .000
H by
nsumSnmauthvune nang
A qya v J
e lrinaraans lun1san

% a dal dy 9
BATINITINALYDADYIATU

a3 14

Taasau 403 032 an 289 041 ihu  -12.159 .000
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d' 1 A U ~ a Y o =3 A [
MINN ¥ 4 AURAY UASTIUUVIAUVUUIATIIU "’IJ@Q‘W‘E]@]ﬂiillﬂ1§1‘1’iﬂ"l°]J5ﬂB"lLﬂfJ'Jﬂ‘]Jﬂ1§
[ dy dy 9 ~ [ Y 1 1 1
IANTILTOADYIATUIATN 5888‘ViEIQL"U1533JITJ§LLﬂ§3J"UE]\‘]ﬂQ3JVlﬂﬁEN (n, = 30) HAaZNANAIUAY
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