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Abstract

This quasi-experimental research aimed to compare the perception of the counseling role
among charge nurses between an experimental group that received a counseling skill enhancement
program and a control group. The sample consisted of 60 charge nurses (30 in the experimental group
and 30 in the control group). Research instruments consisted of: (1) the counseling skill enhancement
program and (2) a counseling role perception questionnaire, which had a content validity index of 0.93
and a reliability coefficient (Cronbach’s alpha) of 0.92. Descriptive statistics and inferential statistics
(Independent t-test and Dependent t-test) were used for data analysis.

The results revealed that, after participating in the counseling skill enhancement program,
the experimental group had a high overall mean score for counseling role perception (}_C =4.57, SD = 0.24).
In terms of specific aspects, the highest mean score was in the role of a healthcare provider ()_(: 461,
SD = 0.30), followed by the management role ()_C = 4.58, SD = 0.17). The post-test counseling role
perception scores of the charge nurses were significantly higher than their pre-test scores (p < .05). The
experimental group had significantly higher counseling role perception scores than the control group (p< .05).

This research indicates that nursing administrators should continuously apply the concept of
human resource development. In particular, new nurses or those rotating between departments should
have access to programs that enhance their counseling skills, which can be utilized to improve their

perception of the role of charge nurses.

Keywords: Counseling Role Perception, Counseling Skills Enhancement Program, Charge Nurses
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v 9 Y o ' '
1. ﬂ3’;LL‘H‘L!ﬂ'ISTUEUVIU'WIﬂ'liGl‘Hﬂ'llﬁﬂ‘ﬂ'lﬂ'f]uﬂﬂlﬁﬂﬂﬁﬂﬂ NRUNAAD

Tests of Normality
Kolmogorov-Smirnov* Shapiro-Wilk
Statistic df Sig. Statistic df Sig.

PREpercepexp 312 30 217 716 30 719

*_ This is a lower bound of the true significance.

a. Lilliefors Significance Correction

v 9 Yo ! '
2. ﬂmmuﬂﬁiﬂgu%ﬂﬁ’lﬂﬁiﬁﬂ1ﬂ?ﬂ‘]eﬂ NBUNITINAADI NYNAIVAY
Tests of Normality
Kolmogorov-Smirnov* Shapiro-Wilk
Statistic df Sig. Statistic df Sig.
PREpercepcont 332 30 184 675 30 574
a. Lilliefors Significance Correction
v 9 Yo @ 1
3. ﬂxLLMUﬂﬁiUQU‘ﬂUTﬂﬂﬁGl"riﬂﬁﬁﬂ‘bﬂ HAINITNAADI NYUNAQD
Tests of Normality
Kolmogorov-Smirnov* Shapiro-Wilk
Statistic df Sig. Statistic df Sig.
postpercepexp 199 30 214 .828 30 .546
*_ This is a lower bound of the true significance.
a.  Lilliefors Significance Correction
v 9 Yo [ 1
4. ﬂ$LL‘LJ‘L!ﬂﬁ‘i‘]_l3°JJ1/1UW%ﬂWislﬂﬂWﬁﬂBMﬁﬂﬂﬁﬂﬂﬁﬂﬂ NANAIVAN
Tests of Normality
Kolmogorov-Smirnov* Shapiro-Wilk
Statistic df Sig. Statistic df Sig.
postpercepcont 153 30 .070 961 30 320

a. Lilliefors Significance Correction
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anfilszaminu
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[} Y 1 [Y] Y 1
Wanunsneutazvautsau Tlsunsy (G);

mssuiumummslddaiom  wdudhion AoudhI t  p-value
vaanganantIng Tasupsu Tusunsa
X SD X SD

33 mu A lagmiieg g 460  0.50 2.83 046  17.026 <0.0001

| 1 o Ay £ a
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Y
VoK1 8
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a3 lasuundinases
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UIHSIAMS
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msfufunummsidufSom wauthiw AowthII t  p-value
YoINgaN Mg Tdsunsy Tsunsy
X SD X SD
5. ummms WamBnudndii 456 032 298 030 20.546 <0.0001
5.1 ududzulifiuiinnuaiy 460 050  3.07 045 13356 <0.0001
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