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Abstract

This research employed a two-group pretest-posttest experimental design. The objective was to
examine the effects of a health knowledge support program on uncertainty in illness and stress coping
among women undergoing colposcopy. The participants were 54 women with abnormal cervical cancer
screening results who underwent colposcopy at Vajira Hospital between November 2024 and February
2025. Participants were selected based on inclusion criteria through simple random sampling by non-
replacement lottery drawing and divided into an experimental group (n=27), who received the health
knowledge support program, and a control group (n=27), who received routine nursing care. The research
instruments consisted of (1) the intervention tools and (2) data collection tools, which included three parts: a
personal information questionnaire, an uncertainty in illness scale, and a stress coping scale. Instrument
validity was verified by five experts, yielding content validity indices of 0.93 and 0.98, respectively. Reliability
was tested using Cronbach’s alpha coefficient, which yielded values of 0.78 and 0.92, respectively. Data
were analyzed using descriptive statistics (frequency, percentage, mean, and standard deviation), Chi-square
test, and Fisher’s Exact Test, as well as inferential statistics including Dependent t-test, Independent t-test,
Wilcoxon Matched-Pairs Signed Rank Test, and Mann-Whitney U Test, with a significance level set at 0.05.

The results revealed that, among women in the experimental group, the uncertainty in illness
scores after receiving the health knowledge support program were significantly lower than before the
intervention (t = 9.348, p-value < 0.05). Similarly, the median and mean rank scores of stress coping were
significantly improved after the intervention (z = -4.174, p-value < 0.05). When comparing between groups,
women in the experimental group had significantly lower uncertainty in illness scores than those in the
control group who received routine nursing care (t = -3.673, p-value < 0.05), and their median and mean
rank scores for stress coping were significantly better than those in the control group (u = 143.00, z =-3.835,

p-value < 0.05).



This study suggests that the health knowledge support program should be practically
implemented in gynecological clinics with the aim of reducing uncertainty in illness and promoting stress

coping among women undergoing colposcopy, thereby enhancing the quality of holistic nursing care.

Keywords: Abnormal cervical cancer screening results, Colposcopy, Uncertainty in illness, Stress coping
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1. ADANTIUUT (Descriptive statistics) d115 V0T U1eToyanuanyuz N lvoingy
(Y 1 Y aa a 9 1 d‘ 9 1 d'
a0 Ty ldadaFanssaun 1aun msuanianaud (Frequency) 30802 (Percentage) AINAY
v v
(Mean) tazd1deunUIATIU (Standard deviation) MNUMLSeufieuanuuana19veItoya
k4
HUFIUEIUYAAD ALY F2901 d0IUNINANTE szauMsAnE 1o laneReu Ansmssnu
= o a Aa = 9 1 <3 A
Weua o1 FNITIPIY 1MIRAYNANILTNY NAUTIATIN NAHAMIATINNLEINUAgNT

a

a [ ! [ an o 1
AnUnd uazmssnen1asy Aread A ln-alnl3 (Chi Square) tazidf3 suRoUANULANAIUBS

v &

' Y Y [ N I <3 Aa @
Poyanugamyana mugumuaulsgiamautuuzsahnuagnuesdndnlunseuns
=} U Al Yo = v A @ < Y aany 4
ANuiieaneve9ie 18 nazdlszia lasumsiaiagulosnunziashnuagn Areadanlsyes
9 .
onua (Fisher’s exact test)
2.9 aa@wumu (Inferential statistics)
a @ ] o a J =3
2.1 naasUMIuInuIdLuUlnaveIdmlsauneuiINs A IZ IS sun e
Taeldana Shapiro-Wilk test
= [ Y4 1 o 1 3’; 1 aa 4
2.2 nfFoufeuanuFUN U UBINgNAI961919 2 NgN TAsada lanas (Chi-square)
ILIAL@DA Fisher's exact test
YR [l 1 < [l 3}1 (=
2.3 azuuuanuian liudueuluanuinuihevesnsaeenguinmsuanuauuy
a =1 = [l ] < 1
1R91n@ (Normal distribution) 39f3sufisuazuvwmasanuian limiveuluanuiavile
[ 1 [ 1 aa 1 [ v o
moelunqu neutaznaudniiuTdsunsy AMeadauuudeINguaNNUTIU (Dependent t-test)
= d’ YR [] [ < 1 1 [
2.4 nfioufeuazuuumasanuidn lduiveuluanudviheszringunaasa
1 1 1 v Y oA g a [ Y Aaa
tagnguAILAY Tugneutaziauis i llsunsuuuasinquiniludassaony Taglsana
Independent t-test
a = g’/ 1A [ Y a R
2.5 AZUUUMSIHTYANUIATIAYDINIdoInguiin1suanuae biiduTdgnd 34
= 1 v L} d‘ o % d' a = 1 1
nfSeumeuaiseguuazAIRfsdIAUNVOIALHUUNTIIHTYANNATIAN Y TUNGY NouLAy
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15197 4.1 Lil‘%ﬂmﬁﬂuﬁmauuaz%’eaaxﬁmuﬂmwffmgawumumumﬂa VDINYUNAABN

%9 E]

1 9 aa J .
HaENRUAIVAY dreana laaunais (Chi-square) (n = 54)

NYUNADDY NQNAIUAY
(n=27) (n=27)
doyadiuyana twan $esaz  dwau fesaz X2 P-value
(AU) (A1)
91y (1)) 570° 575

(MGUNAQBI = 37.29, SD = 12.05, Min = 18, Max = 61)
(MGUAIUAN = 39.03, SD = 10.30, Min = 21, Max = 62)

%9918 (1))
91g 18 - 29 9 33.33 4 14.80
91¢ 30 - 44 1) 11 40.74 15 55.60
91¢ 45 - 641 7 25.93 8 29.60

AOIUNNTUT .667% 414
G| 15 55.60 12 44.40
Taramthemeuen 12 44.40 15 55.60

FLAUMIANEN 318* 573
dnlSyane 9 33.30 11 40.70
ganInfsyaas 14 66.70 16 59.30

510 ldnepou 125% 939
oonamny - 15,000 1M 8 29.60 9 33.30
15,001 - 25,000 U 11 40.70 11 40.70
11NN 25,000 VN 8 29.60 7 25.90

ANUEaneveaT1e e 4.495%% 100
NEIND 26 96.30 21 77.80

Tuigane 1 3.70 6 22.20
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v ;4
M15199 4.1 fSeuifisudiunaziesazSuunaiudoyaiugudIuynna YBINEUNAADI

HAZNAUAILAN AIBEDA InaALAIT (Chi-square) (n = 54) (#0)

NQUNARDA NQUAIUAN
(n=27) (n=27)
doyadIulynna $wou fevaz  Swau fesaz X2 P-value
(A1) (AN)

ANTMITNEINGILIA T73% 379

WNIIFNI/SIA MDY/ 17 63.00 20 74.10
Useiudinw

Tasamsnaniseiuguam 10 37.00 7 25.90
UHITIR
o1 a91u 429% 513

a1wniise ldineu 7 25.90 5 18.50

o1miiise 18 liniueu 20 74.10 22 81.50
YsgiamsthedluugSan .000%* 1.000
uAgNUaIEINFn luAsoUAT)

Taid] 26 96.30 26 96.30

Y 1 3.70 1 3.70
21M3sAalnANISUTY 074 785

Taid] 13 48.10 14 51.90

Y 14 51.90 13 48.10

ANV 8 29.66 8 29.60

nenvanAalng 3 11.12 4 14.80

raninestion 3 11.12 - -

o3 - - 1 3.70

“t-test ,* Chi-square,** Fisher's exact test

]
o

d' 1 1 = d‘ = = =
VINATTNN 4.1 WU NQUNAABDINDIYINAY 37.29 il (SD=12.05) Tasliorgaga 18

£l a

18201ggIqa 611 (M =37.29, SD = 12.05, Min = 18, Max = 61) INUATINIUBINGUAIDEN
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1 2 a g 9 1 A a  d 9 =
BINDY 18 - 35 1 Anusauaz 55.60 FOIUNNAUITTANINNGA At usesas 55.60 AWMSANY

[ dd%l a  d Y A = = 1w 1 = Y
seaulSyanasyu il Aatludosas 66.70 iNouAIInilaueINguUAI81913 181 15,001 - 25,000
a g 9 1 =Y Y A a g 9 Aaa A o A
1 aatludovaz 40.70 daulnalinelaiisane Aailuiosas 96.30 BANTMITnBUTNTIFNS
v Aa a @ [ a I 9 = A 9 1 1 [ 9
sy mnwazilsziudeny aalluiesas 63.00 UYsznovuerdnilinela imivew wudiane
@ a 1 @ o a I ' ] ] A I <
S gsnedaudnazindnu Aaludesay 74.10 daulve) litidsz Aol ungisaln
a v A I 9 =\ a a = a I 9
wagnvedam¥nluaseuni Aaluiesas 96.30 uaziioimsnalnan1aniny Aaluiesas
) c;y/ =\ A o a g 9
51.90 Tagludmuiulieimsanuuniiga 91U 8 318 Aatluiesas 29.66
1 U = d’ = = :) = =
AUNqUALIANNDIINAY 39.03 1 (SD=10.30) Taelengdiga 21 1 uazeregga 621
. a 2 & 1w ' A Y a g
(M=39.03, SD = 10.30, Min = 21, Max = 62) INUAIIHHUIVDINGUAIDE1 W¥901g 18 - 35 AaiTlu
1a  d @ 2 a d
$ooaz 55.60 amummansag aaliudosay 55.60 vwmsAnwszauSaanes vl Aadludesas
A A = 1 % 1 =1 9 a g 9 1 12 9
59.30 NPUAT I HIVBING A8 19051814 15,001 - 25,000 L Aailudooaz 40.70 aulnalisela
a g a x k 1 a a @ a v Aa a
eaneAaiiudovay 74.10 INuATINsveINgUNAARI ANEMIS A ULNTI¥MI $TIa MDAy
v a d { ] ] 1 o a
Usgiudany Aailudesaz 74.10 Ysgnouerdminiisto1a liutiveu su A1v1e Sud1e g3n
1 % @ a g 1 1 ] | I <3 a
dyudaziindne asdludosas s1.50 daulng lifidsziaheiluugs uhnuagnuesainsn
v a I ] a a a J
lunseuni Aailudewsaz 96.30 lifiemsaalnaniaiing Aailudevas 51.90 uazlions
a ay o & et A ) a g 9
Aalnasesay 45.10 Tasludnuiiuleimaanuaunniga 111U 8 518 AailuTesas 29.60
A = 9 dy 1 1 1 @ v 9
WonfFeumeutoyaiugIuaIuYANe IEHINNGUNAARINUNGNAIVANNIIAIY
1¢ $2991¢ ADIUNNAVUTE sTAUMIANET 510 IdaeiAeu AnSmssnumeria erFwilgiu
F4
a a aa J
HazoIMIARNANINLTNY Aeada laauals (Chi-square) tazlFouioudoyanugiuaiu
A U I < a @ aa
Usgiamsthedlunzisahnuagnuesaunsnlunsounsa nazanuiisansuosiela aredna

a J 1 g’; 1 1 1 [
ETS RHGRIER (Fisher’s exact test) WU’NVNﬁ?NﬂQiJlliJLWIﬂG]Nﬂu
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;4
=} 1

M15199 4.2 nfSeuifisudiuaunaziesazSuunaiudoyaiugudaIuynAna YoINEUNAADI

HAZNAUAILAY MIARA InaLAIS (Chi-square) (n = 54) (D)

NQUNAADY NQNAIUAY

ToyaaIuAna (n=27) (n=27) X2 P-value

U Sosar U Fowas

(A1) (AW)
Tinsu .000* 1.000
1aid 19 7040 19 70.40
1l 8 29.60 8 29.60
STREYIoRtY] 1 3.70 3 11.10
ANuAU Taring 1 3.70 - -
vaoaaenaile 1 3.70 1 3.70
STI 2 7.40 1 3.70
SLE 1 3.70 - -
F3e3 1 3.70 f -
luiuludwaen - - 1 3.70
e lasumsiaiaguileany 220% 639
uziFahnuagn
lsiine 25 92,60 24 88.90
1nY 2 7.20 3 11.10

* t-test ,* Chi-square,** Fisher's exact test

A ' 1 1 [ (= o 1 a d Y
1NM5 19 4.2 WuN ngunaaosdulng lililse i@ Tsniw Amitludesas 70.40
' Yo = v A 1Y) < . a I 9 ) 1Y) 1
limelasumsaaingutesiungainuagn (HPV vaccine) Asuiluiosas 92.60 dmsungu
(R 1 ] o 1 a d U v ' [
Ay wund vy lufidse ia lsasw Aadludesas 70.40 nazarulvg lime 1d5unsia

v A [ < . a 3 9
Faguifosnunzizahinuagn (HPV vaccine) Anitluiosas 88.90

dy 1 Y U

lﬁ@!ﬂd‘iﬂﬂlﬁEJﬁJﬂ'JHJLL@]ﬂGI'NGlJ@Q"{,I”E]y,aWuﬁﬂuﬁ’)uﬂﬂﬂa@WUﬁ"’UﬂW\I igﬁ’JNﬂ’(,j:iJﬂﬂﬁ@\i

a3 E] a

v ' Y ' val) Yo = v A @ < v aa
NUNQUAIVAN ‘1/]1\1@11!151%5’3% Lm%ﬂi%’)ﬁUl@‘iﬂﬂTiﬂ@’)ﬂch'uﬂ@\?ﬂull%l,i\ﬁhﬂllﬂgﬂ AYTADA

4 aan J J gIJ 1 ] 1 o
lanauans (Chi-square) tazadanasosOnUYA (Fishers exact test) WUIMIdDINgN hiitana 190
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¥
A

mM9ai 4.3 1Seviisuiiuunazdesazfuunaudeyaiug uaIUYARANUFUNN V03

9 E]

NGUNAADINAZNGUAILANAIGADA IATLAIS (Chi-square) (n = 54) (D)

NQUNAADY NQNAIUAY
(n=27) (n=27)
doyadIuynna . y o y X2 P-value
“ b AMUIU TS AMUIU 1080
(AU) (A1)
NaﬂWi@]ﬁﬂﬂNglgﬂﬂWﬂMﬂQﬂ .074%* .785
fifintna
Cytology
ASC-US 0 0 2 7.40
ASC-H 3 11.10 5 18.50
LSIL 7 25.90 5 18.50
HSIL 2 7.40 1 3.70
Primary HPV test
HPV 16 Positive 10 37.00 8 29.60
HPV 18 Positive 5 18.50 5 18.50
HPYV other HR with Reflex 0 0 1 3.70
Cytology = ASC-US
mssnuit 185 1.244% 537
Colposcopy 4 14.80 5 18.50
Colposcopy and Biopsy 17 63.00 13 48.10
Colposcopy and ECC 6 22.20 9 33.30

* t-test ,* Chi-square,** Fisher's Exact Test

INATNN 4.3 WU iﬂﬂNaﬂ"liﬁ'i’ﬁ]ﬁﬂﬂiﬂﬂIﬂﬂﬂﬁ@i35]&“]5?1531/]811/]1\1‘]J1ﬂ11ﬂ@]ﬂ

a

ki
(Cervical cytology) HagMsNAAOUH 1D 151031 gunil (Primary HPV test) WUINGUNAADIL

< Aa a [l dy o A .
Waﬂ15@l'§3§]3~l$£3\‘1‘ﬂ1ﬂ3~lﬂgﬂﬂNﬂﬂﬂ@ﬁ?uiﬂﬂg ﬂTiﬂﬂﬁ@Uﬁ%ﬂf@ll’ﬁ%L@%W’Jﬂﬂuﬂﬂ (Primary HPV

G

{ ° a g Ia
test) ‘W‘]JL%@ HPV 16 Positive 31HIU 10 518 ﬂmﬂu%’aﬂaz 37.00 5090911 1AIN1TATINFAAINGT

k4
° a g U U
mMainuagn (Cervical cytology) Wiy LSIL$1MaU 7 510 Amiluiesas 25.90 daunguaiugy
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1A < Aa a ] g @ A
W’U'J']llWﬁﬂ']iﬂi')%u%!ﬁﬂ‘l]”lﬂuﬂgﬂ‘ﬂWﬂﬂﬂﬁﬁﬁuiﬁﬂgIﬂflfnﬁﬂi'lzﬂﬂﬁlﬁ‘ﬂﬂﬁ@ﬂﬁ']kclf@‘l'ﬁc]ﬂ@%wj
9
a .. o 2 <3
Uguil (Primary HPV test) WUL¥0 HPV 16 Positive 3112 8 518 aniiludooaz 29.60 5090311
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MINN 4.11 1WSeUNeUAT5eg 1Y (Median) LazAURABAIAUN (Mean rank) YOIASLUUNTINTTY
ANAToA TATTIVLAZTIUNTIIAIU TEHINNGUNABDIUALNAUAILAY NOULAZ WAL

TsunsuTaelFada Mann - Whitney U Test (n = 54)

NYUAIDYN

F29IMNTIN nQUNAADY NAUAIVAN

. U z p-value

5T sunsy (n=27) (n=27)

Median Mean rank Median Mean rank

9 a Y
MuMINrYHInTym

Ao T1sungu 39.00 2537 4200  29.63 307.00  -996 319"
naan Tsunsy 44.00 3265 4000 2235 22550 -2.413  .008
ﬁ?ﬂﬂﬁ%ﬂﬂﬁﬂﬁhﬂi

Ao T1sungy 33.00 27.76 ++33.00  27.24 35750  -.122  .903™
naan Tsunsy 37.00 3539  34.00 19.61 151.50 -3.718  .000"
Y YR
ﬂ?ﬂﬂﬁﬂ‘iil‘lmﬂ’ﬂllgﬁﬂ

Ao T1lsungy 49.00 2748 4800  27.52 346.00 -.009  .993™
naun Tsunsy 51.00 32.87  49.00  22.13 21950 -2.518 012
MINTYANAILATIN

Ao T1sunsu 121 26.28 123 28.72 331.50  -572 568"
naa Tsunsy 131 35.70 122 19.30 143.00 -3.835  .000"

*p<.05, ™ = Non-significance
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21. 4 4 2 3 3 4/5 0.8
22. 3 1 1 2 2 1/5 0.2
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23. 4 4 3 3 3 5/5 1
24, 3 4 4 4 3 5/5 1
25. 3 4 4 3 3 5/5 1
26. 3 4 2 4 3 4/ 0.8
27. 3 4 2 3 4 4/ 0.8
28. 3 4 4 4 4 5/5 1
29. 3 3 4 3 3 5/5 1
30. 4 4 4 4 4 5/5 1
31. 4 4 4 3 3 5/5 1
32. 3 4 4 2 3 4/ 0.8
33, 4 4 4 3 3 5/5 1
S-CVI/Ave = N30 1-CVI nnTemammisdaedomnmmamua 0.93
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1. 4 2 4 4 4 4/5 0.8
2. 4 4 4 4 4 5/5 1
3. 4 4 4 3 4 5/5 1
4. 4 4 4 4 3 5/5 1
5. 4 4 4 4 4 5/5 1
6. 4 4 4 4 4 5/5 1
7. 4 4 4 4 4 5/5 1
8. 4 4 4 2 4 4/5 0.8
9. 4 4 4 4 4 5/5 1
10. 4 4 4 4 4 5/5 1
1. 4 4 4 4 4 5/5 1
12. 4 4 4 4 4 5/5 1
13. 4 4 4 4 4 5/5 1
14. 4 4 4 4 4 5/5 1
15. 4 4 4 4 4 5/5 1
16. 4 4 4 4 4 5/5 1
17. 4 4 4 4 4 5/5 1
18. 4 4 4 4 4 5/5 1
19. 4 2 4 4 4 4/5 0.8
20. 4 4 4 4 4 5/5 1
21. 4 4 4 4 4 5/5 1
22. 4 4 4 4 4 5/5 1
23. 4 4 4 4 4 5/5 1
24, 4 4 4 4 4 5/5 1
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25. 4 4 4 4 4 5/5 1
26. 4 4 4 4 4 5/5 1
27. 4 4 4 4 4 5/5 1
28. 4 4 4 4 4 5/5 1
29. 4 4 4 4 4 5/5 1
30. 4 4 4 4 4 5/5 1
31. 4 4 4 4 4 5/5 1
32. 4 4 4 4 4 5/5 1
33, 4 4 4 4 4 5/5 1
34, 4 4 4 4 4 5/5 1
35. 4 4 4 4 4 5/5 1
36. 4 4 4 4 4 5/5 1

S-CVI/Ave = Ha3IMVBIM 1-CVI NnTefonmisdaedemonmamma 0.98
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Reliability Statistics

Cronbach's Alpha Cronbach's Alpha Based on Standardized Items

N of Items

781

752

32

Item-Total Statistics

6131}617% Scale Mean if | Scale Variance if | Corrected Item- | Cronbach’s Alpha if
Item Deleted Item Deteted Total Item Deleted
Correlation
1. 92.0769 114.910 -.084 187
2. 92.4615 111.269 .240 778
3. 91.3846 110.923 .164 780
4. 91.7692 117.026 -216 793
5. 91.7692 106.526 475 .769
6. 92.6923 111.897 .140 781
7. 91.8462 112.474 .062 784
8. 91.0000 115.333 -.102 792
9. 92.0769 100.910 .536 762
10. 92.7692 105.692 324 774
11. 91.4615 107.436 259 77
12. 91.6923 124.064 -477 811
13. 92.3077 100.897 .589 760
14. 92.3077 96.397 759 749
15. 92.0000 94.500 .881 743
16. 92.1538 102.141 464 766
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T Scale Mean if Scale Variance | Corrected Item- Cronbach’s
Item Deleted if [tem Deteted Total Alpha if Item
Correlation Deleted
17. 92.0000 102.500 442 767
18. 92.3846 100.423 .605 759
19. 91.9231 95.910 779 748
20. 91.0000 115.667 -.190 187
21. 91.6923 129.564 -.756 .819
22. 92.0769 99.410 728 754
23. 92.4615 100.936 .632 759
24, 91.9231 102.577 621 761
25. 91.9231 102.744 611 762
26. 92.0000 116.000 -.127 798
27. 93.0769 106.744 330 773
28. 92.2308 103.692 458 767
29. 91.8462 115.641 -.123 791
30. 92.7692 114.359 -.046 187
31. 91.5385 107.436 234 779
32. 93.3846 106.756 .520 769
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Reliability Statistics
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Cronbach's Alpha Cronbach's Alpha Based on Standardized Items N of Items
921 913 36
Item-Total Statistics
T Scale Mean if Scale Variance | Corrected Item- Cronbach’s
Item Deleted if Item Deteted Total Alpha if Item
Correlation Deleted
L. 89.0000 376.000 .807 917
2. 88.9231 370.577 .802 916
3. 87.3077 402.731 -.118 924
4. 88.4615 373.436 561 918
5. 88.3077 353.397 .858 913
6. 89.7692 381.859 422 920
7. 88.4615 353.936 789 914
8. 90.0769 384.577 495 919
9. 89.6923 408.397 -273 .926
10. 89.3077 370.064 .586 918
11. 88.9231 379.577 394 .920
12. 88.2308 394.192 128 923
13. 90.6154 395.590 399 921
14. 88.3846 381.090 410 920
15. 88.3846 387.590 257 922
16. 88.3846 365.756 128 916
17. 88.4615 353.936 789 914
18. 89.0000 412.500 -276 .929
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T Scale Mean if Scale Variance | Corrected Item- Cronbach’s
Item Deleted if [tem Deteted Total Alpha if Item
Correlation Deleted
19. 90.0000 383.000 488 919
20. 89.6923 372.397 .636 917
21. 90.3846 389.090 351 .920
22. 89.0000 365.167 7194 915
23. 90.6154 398.423 141 922
24. 89.5385 383.269 322 921
25. 90.0000 386.500 .340 921
26. 90.3077 395.897 .194 921
27. 89.6154 383.256 356 921
28. 88.1538 364.308 .802 915
29. 88.7692 360.526 17 916
30. 90.0000 391.167 280 921
31. 89.5385 386.603 358 920
32. 88.5385 362.269 741 915
33. 89.5385 374.769 .507 919
34. 88.3846 361.590 734 915
35. 88.5385 361.436 .686 916
36. 88.9231 379.077 432 .920
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1.1 nageumsuanuasnnuian liniveunswinsaullsunsy veangunaaes

Tests of Normality

Kolmogorov-Smirnov*

Shapiro-Wilk

Statistic df Sig. Statistic df Sig.
sumpreuncer .098 27 200" 957 27 308
*_ This is a lower bound of the true significance.
a. Lilliefors Significance Correction
Descriptives
Statistic | Std. Error
sumpreuncer  Mean 95.4074| 2.03548
95% Confidence Interval ~ Lower Bound 91.2234
for Mean Upper Bound 99.5914
5% Trimmed Mean 95.2160
Median 95.0000
Variance 111.866
Std. Deviation 10.57668
Minimum 79.00
Maximum 115.00
Range 36.00
Interquartile Range 17.00
Skewness 275 448
Kurtosis -.879 872
Case Processing Summary
Cases
Valid Missing Total
N Percent N Percent N Percent
sumpreuncer 27 100.0% 0 0.0% 27 100.0%
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1.2 nageumsuanuasnnuian limiveunswdim T sunsy voanguaIugy

Tests of Normality

Kolmogorov-Smirnov*

Shapiro-Wilk

Statistic df Sig. Statistic df Sig.
sumpreuncer 202 27 .006 935 27 .092
a. Lilliefors Significance Correction
Descriptives
Statistic | Std. Error

sumpreuncer  Mean 89.9630 1.99178

95% Confidence Interval ~ Lower Bound 85.8688

for Mean Upper Bound 94.0571

5% Trimmed Mean 90.1132

Median 92.0000

Variance 107.114

Std. Deviation 10.34959

Minimum 71.00

Maximum 107.00

Range 36.00

Interquartile Range 19.00

Skewness -.338 448

Kurtosis -1.073 872

Case Processing Summary
Cases
Valid Missing Total
N Percent N Percent N Percent

sumpreuncer 27 100.0% 0 0.0% 27 100.0%
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1.3 nageumsuanuasnnui an biniveundaudrim Tsunsy voangunaass

Tests of Normality

. a
Kolmogorov-Smirnov

Shapiro-Wilk

Statistic df Sig. Statistic df Sig.
sumpostuncer 114 27 200" 943 27 147
*_This is a lower bound of the true significance.
a. Lilliefors Significance Correction
Descriptives
Statistic | Std. Error

sumpostuncer  Mean 67.4444 2.81547

95% Confidence Interval ~ Lower Bound 61.6572

for Mean Upper Bound 73.2317

5% Trimmed Mean 67.8251

Median 68.0000

Variance 214.026

Std. Deviation 14.62962

Minimum 38.00

Maximum 89.00

Range 51.00

Interquartile Range 19.00

Skewness -479 448

Kurtosis -.627 .872

Case Processing Summary
Cases
Valid Missing Total
N Percent N Percent N Percent

sumpostuncer 27( 100.0% 0 0.0% 27| 100.0%
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1.4 nagoumsunuasanuian luutueunauiniauTdsunsy vesnqualungy

Tests of Normality

. a
Kolmogorov-Smirnov

Shapiro-Wilk

Statistic df Sig. Statistic df Sig.
sumpostuncer .104 27 2007 964 27 459
*_This is a lower bound of the true significance.
a. Lilliefors Significance Correction
Descriptives
Statistic | Std. Error

sumpostuncer  Mean 81.0741 241784

95% Confidence Interval ~ Lower Bound 76.1041

for Mean Upper Bound 86.0440

5% Trimmed Mean 81.2078

Median 83.0000

Variance 157.840

Std. Deviation 12.56346

Minimum 56.00

Maximum 104.00

Range 48.00

Interquartile Range 18.00

Skewness -.356 448

Kurtosis -.658 .872

Case Processing Summary
Cases
Valid Missing Total
N Percent N Percent N Percent

sumpostuncer 27( 100.0% 0 0.0% 27( 100.0%
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Descriptive Statistics

Minimum | Maximum Mean Std. Deviation
precopingl 27 1.00 4.00 2.7037 .86890
precoping?2 27 1.00 5.00 2.3333 1.14354
precoping3 27 3.00 5.00 4.0370 70610
precoping4 27 1.00 4.00 2.6667 1.00000
precoping5 27 1.00 4.00 2.5185 1.22067
precoping6 27 1.00 5.00 2.1481 1.40613
precoping? 27 1.00 5.00 2.9630 1.45395
precoping8 27 1.00 5.00 4.5926 .88835
precoping9 27 1.000 5.000( 3.85185 1.099080
precoping10 27 1.00 5.00 2.7407 1.37540
precopingl1 27 1.00 4.00 2.7037 1.10296
precoping12 27 1.00 5.00 3.5556 1.12090
precoping13 27 1.00 5.00 4.5556 93370
precopingl4 27 2.00 5.00 3.6296 92604
precoping15 27 1.00 5.00 3.4815 97548
precoping16 27 1.00 5.00 3.1481 1.13353
precoping17 27 1.00 5.00 3.2593 1.22765
precoping18 27 1.00 5.00 2.9630 1.22416
precoping19 27 1.00 5.00 3.7778 1.21950
precoping20 27 1.00 5.00 3.5185 1.31179
precoping21 27 1.00 5.00 4.4074 1.00992
precoping22 27 1.00 5.00 3.2222 1.12090
precoping23 27 1.00 5.00 4.7037 95333
precoping24 27 1.00 5.00 3.0370 1.37229
precoping25 27 1.00 5.00 3.9259 1.20658
precoping26 27 1.00 5.00 4.1852 1.17791
precoping27 27 1.00 5.00 2.2963 1.13730
precoping28 27 1.00 5.00 3.1111 1.18754

160



Descriptive Statistics

Minimum | Maximum Mean Std. Deviation
precoping29 27 1.00 5.00 2.8889 1.08604
precoping30 27 1.00 5.00 4.1111 1.12090
precoping31 27 1.00 5.00 2.5185 1.12217
precoping32 27 1.00 5.00 3.5556 .80064
precoping33 27 1.00 5.00 2.7407 1.37540
precoping34 27 1.00 5.00 3.7037 95333
precoping35 27 1.00 5.00 3.7407 1.12976
precoping36 27 1.00 5.00 3.4815 1.12217
Valid N (listwise) 27
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Descriptive Statistics

Minimum | Maximum Mean Std. Deviation
postcopingl 27 3.00 5.00 3.8148 .55726
postcoping2 27 1.00 4.00 2.8148 1.03912
postcoping3 27 2.00 5.00 3.7778 .84732
postcoping4 27 2.00 5.00 3.7037 .82345
postcoping5 27 2.00 5.00 3.5556 .84732
postcoping6 27 1.00 3.00 1.5185 75296
postcoping7 27 1.00 4.00 2.8889 97402
postcoping8 27 4.00 5.00 4.9259 26688
postcoping9 27 3.00 5.00 4.6296 .62929
postcoping10 27 1.00 5.00 2.9630 97985
postcopingl1 27 2.00 5.00 3.4444 75107
postcoping12 27 1.00 5.00 3.3704 .96668
postcoping13 27 4.00 5.00 4.9630 .19245
postcoping14 27 1.00 4.00 3.0370 1.05544
postcoping15 27 2.00 5.00 3.7037 .60858
postcoping16 27 2.00 4.00 3.5926 .63605
postcoping17 27 2.00 5.00 3.5926 .84395
postcoping18 27 2.00 5.00 3.0741 1.03500
postcoping19 27 3.00 5.00 4.5926 .63605
postcoping20 27 3.00 5.00 42222 .80064
postcoping21 27 4.00 5.00 4.8148 .39585
postcoping22 27 2.00 5.00 3.2593 .85901
postcoping23 27 3.00 5.00 4.9259 .38490
postcoping24 27 3.00 5.00 3.9630 75862
postcoping25 27 3.00 5.00 4.5556 57735
postcoping26 27 2.00 5.00 47778 .69798
postcoping27 27 2.00 4.00 2.9630 75862
postcoping28 27 2.00 5.00 3.4815 .80242
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posycoping29
postcoping30
postcoping31
postcoping32
postcoping33
postcoping34
postcoping35
postcoping36

Valid N (listwise)

27
27
27
27
27
27
27
27

27

2.00
2.00
2.00
2.00
1.00
3.00
2.00
2.00

4.00
5.00
4.00
5.00
4.00
4.00
4.00

4.00

3.1111
4.5185
3.0370
3.5556
2.2593
3.8519
3.4444

3.4074

75107
75296
.64935
75107
.90267
36201
.69798
57239
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